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Proposed System: Avaya IP Office System (AVAYA BLUE TRADE-IN/TRADE-UP)
System Capacity: 23 PRI & 4 POTS Trunks with 66 Digital and 18 Analog Extensions, all expandable

Standard System Features:

* Unlimited auto-attendants, voicemail users, and Voicemail-to-Email, along with ACD Queue features
* Multiparty Conference Bridge, built into IP Office, up to Two 32-party conference calls
* Design includes (5) POWER USER licenses which includes the following features:
* Mobile Twinning - Simultaneous ring of Office phone & Cell phone, take call back from Cell to Office
* Avaya one-X Mobile - allows users call control of their calls from mobile Device such as an iPhone, Windows Smartphont
* Avaya one-X Softphone - allows for remote users to utilize PC/Laptop as phone extension, PC headset required
* Avaya one-X Video Softphone - allows for users to utilize PC/Laptop/Plasma/LCD as video conference phone
* 4 Internal or External Music-on-Hold resources available, with Loudspeaker Paging & Contact Closure ports
* Call Record, able to record calls automatically or manual for training and development purposes
* Call intrude/observe, able to listen and monitor conversations for training and development purposes
* VolP enabled for multi-site networking, onsite or Wireless/remote/home office IP/SIP Phones:
* System Status to measure and troubleshoot system, lines, extensions, etc....

Your System Includes:
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AVAYA IP OFFICE PREFERRED SYSTEM EDITION WITH FEATURE KEY
AVAYA IP OFFICE VOICEMAIL PRO - PC REQUIRED

IP500 PRI DAUGHTER CARD - 23 CHANNEL PRI TRUNKS/LINES

IP500 BASE CARDS - SUPPORTS 4 TRUNK, 6 DIGITAL, & 2 ANALOG STATIONS WITH VolP RESOURCES
IP500 BASE CARDS - SUPPORTS 16 ANALOG STATIONS

IP500 DIGITAL 30 EXPANSION MODULES - SUPPORTS 60 DIGITAL STATIONS
AVAYA POWER USERS RFA - 5 USERS

IP OFFICE SFTW MEDIA

AVAYA IP500 RACK MOUNT KITS

AVAYA US POWER LEADS

AC SURGE PROTECTION

NETSOURCE INSTALLATION OF IP OFFICE SYSTEM

NETSOURCE INSTALLATION OF EXISTING DIGITAL AND ANALOG STATIONS
PROGRAMMING WITH END-USER TRAINING ON SYSTEM AND STATIONS
TSG UNIVERSITY SEAT FOR IP OFFICE COURSE

Total Purchase Price:

* Sub-Total Cash Purchase Price (Excludes Sales Taxes): $31,736.00
* Additional TSG & AVAYA BLUE (Nortel) Trade-in Trade-up: -$4,859.00
* Grand Total Cash Purchase Price (Excludes Sales Taxes): $26,877.00



tech nology solutions group, inc.

> - .

Telephony, VoIP and SIP | Contact Center | Unified Communications | Data Networking

Other Investment Options:
TRUE LEASE/FAIR MARKET VALUE
* Monthly payment deductible as an operating expense
* End term options:  Purchase equipment at fair market value
Return equipment/replace with new equipment

FINANCE LEASE $1 BUYOUT
* Receive ownership benefits of depreciation & interest deductions
* End term options:  Purchase for $1.00
Replace with new equipment

BAKERS DOZEN FINANCED PURCHASE

LEASE TERM
36 months @ $746.64 per month
60 months @ $516.04 per month

(Excludes Sales Taxes)

LEASE TERM
36 months @ $848.20 per month
60 months @ $553.64 per month

(Excludes Sales Taxes)

LEASE TERM
Initial Down Payment $2,239.75
12 months @  $2,239.75 per month
(Excludes Sales Taxes)

* Conserve cash, yet own equipment after 12th payment

Unit

System Options: Price Extended Price
1 AVAYA 9608 IP PHONE SET $242.19 $242.19
1 AVAYA 9621G IP PHONE SET $477.90 $477.90
1 AVAYA 9641G IP PHONE SET $546.75 $546.75
1 AVAYA IP ENDPOINT LICENSE (1 REQUIRED FOR IP/VPN/SIP PHONE $60.00 $60.00
1 AVAYA WIRELESS VOICE PRIORITY PROCESSOR $636.00 $636.00
1 AVAYA IP ENDPOINT 5 USER LICENSE $355.00 $355.00
5 AVAYA WIRELSS PHONE SETS - UTILIZING EXISTING WiFi $535.50 $2,677.50
5 AVAVYA WIRELESS DESKTOP CHARGER $76.44 $382.20
5 AVAYA WIRELESS ADDITIONAL BATTERIES $53.90 $269.50
1 TSG IMPLEMENTATION FOR AVAYA WIRELESS $798.00 $798.00

The 3641 supports the following features:
N . Li_ghtweight innovative design .
[ " - Simple to use.
» 802.11a, 802.11b and 802.11g standard-compatible.
 Transmission type Direct Sequence Spread Spectrum (DSSS).
+ FCC certification Part 15.247.
« Management of telephones via DHCP and TFTP.
« Voice encoding G711.
» Wired Equivalent Privacy (WEP) - 40bit and 128 bit. WPA-PSK, WPA2-PSK.
« 5x16 character alphanumeric, plus status indicators.
« 4 hours talk time and 80 hours standby. Extendable with optional battery packs to 8 hours talk

St
=)

r~
) o=
—3 =
=
[




tech nology solutions group, inc.

>

Telephony, VoIP and SIP | Contact Center | Unified Communications | Data Networking

<--- 9608 & 9621G/9641G IP Phone Sets

= Fixed Feature Buttons:

- Volume up/down (separate volume levels for the handset,
speaker, and ringer), Mute button (LED), Speaker
button(LED), Headset button(LED).

- 9608 has 24 Admin buttons.

- 9621G has a 4.3 inch, 16:9 screen, 480x272 pixels, and
9641G has a 4.7 inch, 16:9 screen, 480x272 pixels Color,
touch screen

- Contacts button, Call log button (LED), quick-access
voicemail Message button with LED and corner message

indiratnr

= Key Labels: Icons and text used on fixed feature keys.

= Speakerphone: Two-way hands-free speaker and
microphone.

= Embedded Headset Socket: Yes.

< Embedded Applications:

- Contacts application (up to 100 entries) and Call Log
(Missed, Incoming, Outgoing, up to 30 calls).

- Access to company directory and Visual Voice applications
on IP Office.

= Upgradeable Firmware: Yes.

< Mounting: Desk or wall mountable with optional wall
mount adapter.

= Adjustable Desk Stand: Flip stand/dual position.




